
 
 
 December 18, 2020 
 

 
FAST Help Desk Assistance – Saturday, December 19, 2020 

                                                                                       
As requested, to assist impacted customers after the Drop Ship Embargo has been lifted -- tomorrow (Saturday, 
December 19, 2020), from 7:00 AM CT – 5:00 PM CT, Facility Access and Shipment Tracking (FAST) Help Desk support 
is being extended for those sites were the embargo has been lifted. 
 
For assistance, contact: 
 

➢ MSSC:            (877) 672-0007 [Option 4 – Peak Season Support] 
➢ FAST eMail:    fast@usps.gov 

 
All Business Service Administrators (BSAs) should alert their impacted stakeholders.  
 
 

 
### 

 
 

Please visit us on the USPS Industry Outreach website. 
Thank you for your support of the United States Postal Service.   
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